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Sanction Order

Sanction No: 511687795276862
Sanction Date: 03-Dec-2025

Sanction of the competent authority is hereby conveyed for in
for Supply of Goods/Services as per the contract for making pa

curring an expenditure of amount as under toward

s the cost of Purchase order/Contract placed on the Seller

yment to the Seller subject to deduction of TDS as applicable:

Buyer Details ¢ 7ppg o - PMICR /I 2025‘/4’ ‘304

W

rOrganisation Details
Type: Central Autonomous Name:
Ministry: Ministry of Health and Family Weifare Designation:
Department:  Department of Heaith and Family Welfare Email 1D
Organisation  North Eastern Indira Gandhi Reglonal Institute of Health and Medical GSTIN: N
Name: Sciences {NEIGRIHMS)
Office Name:  Neigrihms, Shillong Address:

tarendra Dey
Stores and Procurment Officer
harendra.dey@nic.in

P.O. NEIGRIHMS, Mawdiangdiang, Shillong
KHASI HILLS EAST
MEGHALAYA - 793018

Financial Approval Detail c . /091 /2 02‘5 -2 6 ’dz- ~ gg //I /2 O)_b

Designation of official providing

Administration approval: plus applicable GST

IFD Concurrence / Competent

Autharity (HOD / Head of Office) YES
Approval Required?
Budget availablity YES

Designation of official providing

Financial approval: test

Designation Function/Budget Head of

Account: NA
IFD/Competent Authority Diary No: 1091
IFD/Competent Authority Diary Date: 2025-11-28
Financial Year: NA
DDO: NA
PD Code: NA
Grant No: NA

Director - AGENDA ITEM- C-8-80 STOPRO-

DDA and FA- 1091-2025-26- Make-Cepheid USA-Model
CMC for 8 yr incl spares calibrator control and Xpert MTB -RIF -10test

MICR-1-2025-Stores -CNo 3043 CMC in per cent- 4. 81
for3yr-5.05 for 4yr-5.30for 5yr- 5.57for 6yr- 5.85 for 7yr- 6.14for Byr-6.45 for 9yr- 6.77- for 10yr

I-GXIV-2-L-Warranty for 2 years followed by
-No test per quarter-1200

—r

Seller Details

Company Name:

JYOTI PHARMACEUTICALS

Emait ID: jyotipharma3@gmail.com
JYOT! PHARMACEUTICALS
Address: KAMRUP (M) GUWAHATI

ASSAM - 781008

Product Details

Ordered " Price per Unit inclusive of all Total Price {inclusive of all 1
# | ltem Description Model Quantity Unit Duties and Taxes (in INR) Duties and Taxes (In INR))
GeneXpert 6 Optic Channel Cartridge Based Nucleic GXIV-2- .

1 | acid Amplification Test (CBNAAT) L 2 pieces | 1417824.0 2835648.0
Total Order Value (in INR) 2835648.0
Consignee Details
S.No | Consignee item :‘:t Quantity | Delivery Start After :;Ilvery To Be Completed

Khrawkupar Jithod Katrai

conl8.neigrihms.mi@gembuyer.in GeneX| : .

pert 6 Optic Channel Cartridge

1 r;.hc;.lg‘e;cmums. Mawdlangdiang, | gaced Nucleic Acid Amplification Test . 2 03-Dec-2025 03-Mar-2026

KHASH HILLS EAST (CBNAAT)

MEGHALAYA - 793018

l D

Terms & C diCic‘ay-}a WWLIW\W
B arms onditions C*y .}o bbA”\(\r r—-ﬁ

e 1. This issues under the power delegated to Minist es/Department o
Financial Power Rules, 1978 as amended from time to time or as per app!

competent authority of the buyer organization.

" Note: This Is system generated file. No 5|gnature is requnred Print out of this docur ‘ent is not valid for paymentl traty

ms| DT Mf/ﬁgo

R Ao
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3aiy| Contract

GeM /5me
« Mariwtplace: A72:di Ka
Amvit Mahotsav

g 79I | Contract No: GEMC-511687795276862
3wy fafd] Generated Date : 03-Dec-2025
aefl/smy/dididt w@m| Bid/RA/PBP No.: GEM/2025/B/5940920

15 faeRor| Organisation Details

9| Type :
g | Ministry :
f&\mT) Department :

Central Autonomous
Ministry of Health and Family Welfare
Department of Health and Family Welfare

ST W

Am[Organisation Name

North Eastern Indira Gandhi Regional Institute of Health and
Medical Sciences (NEIGRIHMS)

Frafera &% | Office Zone: Neigrihms, Shiliong

/
TR R0 Buyer Details S 70 PRO ~MiC K //-202

9%| Designation : Stores and Procurment Officer

wud ) Contact No. :  0364-2539032-213

e sm# | Email 1D : harendra.dey@nic.in

Siadomie| GSTIN : N

P.O. NEIGRIHMS, Mawdiangdiang, Shillong,

| Address : KHASI HILLS EAST, MEGHALAYA-793018, India

. Lo

A

faxfr wipfa @R | Financial Approval Detail AT fgERoT @R | Paying Authority Details

miqwdt Role: PAO

aAfd|IFD  Yes T 3t | Offline

Concurrence : Payment Mode:

gurefE 9%| Designation : Thwet Star Syngkon

AN e | Email ID : thwet.syngkon@neigrihms.gov.in

Tz Director - AGENDA ITEM- C-8-80 STOPRO-MICR-1-2025-Stores -CNo 30 dfcediomiet|GSTIN: -

Designation 43 CMC in per cent- 4.81 for3yr-5.05 for dyr-5.30for Syr- 5.57for 6yr- 5. wan| Address: P.0. NEIGRIHMS, Mawdiangdiang, Shillong,

of 85 for 7yr- 6.14for 8yr-6.45 for 9yr- 6.77- for 10yr plus applicable GST KHASI HILLS EAST, MEGHALAYA-793018, India

Administrative

Approval:

ot areite

Lok oL DDA and FA- 1091-2025-26- Make-Cepheid USA-Model-GXIV-2-L-Warra

Designation  nty for 2 years followed by CMC for 8 yr incl spares calibrator control a

of Financial nd Xpert MTB -RIF -10test -No test per quarter-1200 test — ’

Approva: i pera ¢ - /0‘71/2025 -26, al. .2,9////20
/ L4

fadw faaRor| Seller Details

S fafban st | GeM Seller 1D : 713C180000097634

et &1 A | Company Name : JYOTI PHARMACEUTICALS

wudh | Contact No. : 09854020564

e adH|Emall ID :

G| Address

Jyotipharma3@gmail.com

57, MADHAVDEBPUR,M A Road,Rehabari,
KAMRUP (M) GUWAHATI, ASSAM-781008, -

qreEE dofieor €@ | MSME Registration number: -

Hadsmiy| GSTIN: 18ACRPT8344B1Z5 (B) , (R)
e gz Fatia gromford fRAE| MII Status as Not Verified
evaluated by buyer :
TR ZR Wl quqEgs fRfT] MSME Status as
Not Verified

verified by buyer :

*fSardh =1 & aal & GST/TAX s7aifew &1 fRar Qe | GST / Tax invoice to be raised in the name of - Buyer

faor f3%1 | Delivery Instructions :

Make-Cepheid USA-Model-GXIV-2-L-Warrant 2 years CMC for 8 yr incl spares calibrator control and fixed Xpert MTB -RIF -10test -No test per quarter-1200 test

g fRor| Product Details
k Sl
Lhy 4o MILRDRA sLoGY |pa 5) B MS [ASe aNR T
Al b STEH ohI ged R faneA g AR &R
# C‘{' ‘/ """’ ‘5 D L!Z‘lﬁ!ﬂtl Item Description | | g | INR)] (NR)| sfen|
Ordered | Unit | UnitPrice | Tax Bifurcation Price
Quantity (INR) (INR) (Indusive of
all Duties and
Taxes in INR)
IR W A | Product Name : GeneXpert 6 Optic Channel Cartridge Based Nucleic Acid
Amplification Test (CBNAAT)
#i®|Brand : GeneXpert
W% WHR| Brand Type : Registered Brand ’ /
Azl & fRfd] Catalogue Status: Catalogue not verified by OEM
1 S dmrmw T §[Seling As : Reseller not verified by OEM 2 pieces | 1,417,824 | NA /&% |
Aoft 757 457 AR wpufe | Category Name & Quadrant : Cartridge Based Nudleic Acid Amplification

B

DLTE @ R

RTINS
: CZ‘C’H“‘U“@S IR



JYOTI PHARMACEUTICALS, AN 150 9001 : 2015 CERTIFIED ORGANISATION

REHABARI, MADHAVDEVPUR, GUWAHAT!-781008, ASSAM, Emali : jyotipharma3@gmail.com, GSTIN : 1BACRPT8344B12Z5, PAN : ACRPT8344B

Y -

CMC rate quoted (both in amount and %) per unit for 8 (eight) years after completion of 2 (two) years warranty period
GeM Bid No.: GEM/2025/B/5940920 Dated : 12/03/2025

Revised CMC Rate after Negotiation

Main instrument L1 price is Rs. 28,35,648/- for 2 (Two) units including GST and 2 (Two) years warranty

Per instrument L1 price is Rs. 14,17,824/- including GST and 2 (Two) years warranty

Total CMC Total CMC
Sl ttem CMC rate for | CMC rate for | CMC rate for | CMC rate for | CMC rate for | CMC rate for | CMC rate for | CMC rate for | amount per GST@18% amount with
No. 1¥r. (Rs.) |2 year(Rs.)| 3®Yr.(Rs) | 4" Yr.(Rs) | 8% Yr.(Rs) | 6™ Yr.(Rs) | 7" Yr.(Rs) | 8" Yr.(Rs) | unitwithout | === GST(Rs)/
GST (Rs.) Each unit
C‘;'Q"“c“’ﬂ_eﬁa?d 68191.00| 7160000 7518100 7894000| 82,887.00| 87,031.00| 91,382.00| 9595200| 651,164.00| 1.17,208.52 7,68,373.52
UCIBIC ACKH
1 Amplification test
(CBNAAT) 4.81% 5.05% 5.30% 5.57% 5.85% 6.14% 6.45% 8.77%




test (CBNAAT) (Q3)
wiza| Modet GXIV-2-L
QEgugE S| HSN Code: HSN not specified by seller

e 3ibi 5 | Total Order Value (in INR)

2,835,648

wRfeA faaRur| Consignee Detail
. fArvgsa
i Far kS
& R ¢
) A | | b | ey To
#%.4.]S.No wifeieft| Consignee ag|ltem LotNo. | TP¥IQuantity Loc f ] Be
) Delivery Start
Completed
After
By
9Z| Designation : -
£ o] Email ID : con18.neigrihms.mi@gembuyer.in g::::rg;tg:":
k| Contact : 0364-2538044- 9
1 frgdonte| GSTIN : - Based Nuclelc Acid - 2 03-Dec-2025 03-Mar-2026
TaT| Address : P.O. NEIGRIHMS, Mawdiangdiang, Shillong, N""(t';‘::::_)"“
KHASI HILLS EAST, MEGHALAYA-793018, India

Product Specification for GeneXpert 6 Optic Channel Cartridge Based Nucleic Acid Amplification Test (CBNAAT)

fali&w| Specification| I9-fa¥%w| Sub-Spec

| Value

Dye Detection Limit

<1nM

Ramp Rate Heating Maximum

10 deg Celcius/sec from 50-90 deg Celclus

Technical Par

Number of Optics Channel 6
Certification CE-IVD,US-FDA
Warranty 2 year

Ramp Rate Cooling Maximum

2.5 deg Celcius/sec from 50-95 deg Celcius

SARS-CoV-2,HIV-1 Virat Load,HBV Viral Load,HCV Viral Load,MTB/RIF,BCR-ABL,HPV,Carba-R,C.

i
Test Avallable difficile, MRSA,FII&FIV,FIu/RSV,CT/NG
System Should Be Controlled Laptop
Number of Active Module 2

Additional Parameter Features

Should be able to perform on demand test run and should have remand acess,Should be easily connected to
LIS/HIS,Should include built-in quality control for all test,Active module should have Solid State heater and
forced air cooling,Catridge should be single used disposable unit

Availability Of Test Report From Central

Test Reports

Test conducted

Govt/Nabl/llac Accredited Lab To Prove | Yes
Conformity To Specification
Copies of reports and certifications to be
furnished to buyer on demand at time Yes
of supplies
Test Report Number and Date RUHS/17278,15-2-2018
Name and add of the Lab where
ress wher RUHS Jaipur

f2toft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be

responsible for providing genuine replacement supplies.

TR e sfdla fafear & fAy | Buyer Defined Additional Specification for GeneXpert 6 Optic Channel Cartridge Based Nucleic Acid

Amplification Test (CBNAAT)

fal%u| Specification

| Value

Refer ATC for detailed /additional parameters

Refer ATC for detailed /additional parameters

yféxa| Corrigendum 4\ W/

1. o sy FaT) Extended Upto : 2025-04-16 14:00:00
2. %% W¥w R | Extended Upto : 2025-05-15 14:00:00
3. 3% & /i | Extended Upto : 2025-06-09 14:00:00
4, 7% wgrn | Extended Upto : 2025-06-11 14:00:00
5. % %P | Bended Upto : 2025-06-17 14:00:00




6. GeM-Bidding-Corr-7512322-11.pdf a2 {8y w31 dlick here
T f@NI add Wigd fqerun| Price Bifurcation Excel File details: f consum nd testing kits from

6th to 10th year

Edfidish 3701 | ePBG Detail

weeR &5 | Advisory Bank : Bank Of Baroda

#didfish nfavmr (%) | ePBG Percentage(%): 3.00

Sielt et 3t ) <t & R AR it & argaR awy £didislt wRga SR 8PN [ The bidder shall furnish ePBG as applicable as per bid's terms and conditions

3w sl 9d| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 Al GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / acts / rules induding but not limited to all Labour Laws such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-compliance will be treated as breach of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation along with Supply/ Purchase Order.
2.21f the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be endlosed.
2.3 Make in Indla specific authorisation certificate needs to be endlosed.

2.4 Generic
Blddusamamkedtod\edtawlkathsronMrmbeforequoﬁng.myerwﬂlnottakeanymponslbiitylnﬂ\isregards.GSTrelmbursementMllbeasperamlalsorasper
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.5 Generic
DahSMetofd\epmducﬂs)oﬂHedhanmwbeuploadeddmgmmmebIddomnmns.Buyerscannut:handveﬂfymebatasheetwimmepmdtnspedﬁcaﬂons
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.6 Generic.

Manufacturer Authorization:Whe er Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.7 Turnover.

Bidder Turn Over Criteria: The average I financial of the bidder during the last three years, ending on 31st March of the previous finandal year, should

be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
CostAmoummhdkaﬂngﬂnmmmdetaﬂsformerelevmtperbdshalbeuploadedwithmeNd.lncaseﬂ\edateofcoﬂsﬂﬂﬂmlimaporaﬁonofmeudderislesu\an3
year old, the average tumover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

2.8 Tumover.

OEM Tum Over Criteria: The minimum average annual financial tumover of the OEM of the offered product during the last three years, ending on 31st March of the previous
financial year, shouid be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Acc 1 Cost Acc indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of
the OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria. In case
of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

2.9 Service & Support:
AvallabllltyofServlceCemres:BldderlOEMmusthaveaFuncuonalSeMceCentrelntheSmeofeadrComlgnee‘sLocadonhaseofcany—lnwarranty.(Notapplkzblehraseof
goodshavingorvslmwanmty).lfsewicecenmrisnotalreadyﬂmeatmetimeofbidding.succesmlbidderIOEMMhavetoestablishonewid\ilaodaysofmrdof
contract. Payment shall be released only after submissi doc y evidence of having Functional Service Centre.

2.10 Service & Support:
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

211 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.12 Generic

Buyer Organization spedific Integrity Pact shall have to be complied byallHdders. Bidders shall have to upload scanned copy of signed integrity pact as per Buyer organizations
2.13 Buyer Added Bid Specific ATC:

Buyer Added text based ATC dauses

i h—

Description of Items: Processing of two units of Cartridge -based Nuclei Acid Amplication Testin.
ars warranty, thereafter 8 years CMC and with fixed cost of consumables initially for two years t:
e equipment and thereafter for 3 years, for department of Microblology.

E. No: STOPRO -MICR/1/2025-St B-NAAT

CB - NAAT), with 2 ye
quoted along with th

Store roc
urgarent Off;
NEIGRIHMS Shmona-1;?cer




Technical Specification:

a. The System should be based on Automated Real Time PCR Technology including automated extraction and
able to do Rapid on-demand Molecular tests such as MTB, HIV, HPV, EV, BCR/ABL, Flu etc.

b. The System should be based on the Single Cartridge use.

¢. The System should have the cartridges for the Quantitative detection of HIV Viral Load, HPV beside other
markers Hepatitis B and Hepatitis C.

d. The System should also have the cartridges which can do TB detection from Pulmonary as well as Extra Pul
monary Samples along with Rifampicin Sensitivity/ Resistance.

e. The System should be controlled through stand-alone laptop or Desktop PC

f. The System should have at-least 4 Active Modules which are independently used and controlled for any tes
t cartridge.

g. The System should offer up to 5to 6 Optical Channels

h. Each Active Module should have Solid State heater and forced air cooling
Il. The System should have the endorsement of WHO.

J- The system should include built-in (quality) control for all test steps.

k. The System should be able to performed on-demand and random access
l. The system should be easily connected to LIS/HIS if required

m. The System should require no special (lab or PCR) environment to operate effectively

System Configuration Accessories, Spares and Consumables:
a. System as specified.

b. Cost of Consumables & Testing kits should be quoted initially for two years along with the system and ther

eafter for 3 years (fixed). Cost of Consumables & Testing kits from 6th to 10" year may also be quoted in th
e prescribed format (excel sheet) provided in the bid document.

c. All consumables required for installation and standardization of system to be given free of cost.

Environmental factors:

a. The unit shall be capable of being store and operating continuously in ambient temperature of 0 - 50 deg C
and relative humidity of 15 ~ 90 %.

Power supply:
b. On line UPS of 3KVAwith at least one hour backup should be supplied.
¢. Power input to be 220-240 AC, 50Hz fitted with indian plug.

Standard and safety:
a. Comprehensive Training for lab staff and support services till familiarity with the system.
b. Should be US-FDA or European CE /ICMR/CDSCO, India/BIS approved product.
c. Calibration according to NIST/DKD/PTB/UKAS/NPL/UL/CUL listed.
d. Two (2) years warranty from the date of installation and thereafter Eight (8) years CMC.

Documentation:

a. User /Technical / Maintenance manual to be supplied and Certificate of calibration and inspection from fact
ory.

b. List of Equipments available for providing calibration and routine maintenance support as per manufacture
r documentation In service / technical manual.

¢. Log book with instruction for daily, weekly, monthly and quarterly maintenance checklist. The Job descripti
on of the hospital technician and company service engineer should be clearly spelt out.

d. List of important spare parts and accessories with their part number and costing.

provision from the Responder. It is ne
n the North- East region of India. Certifi
with ternfs & ditions and service ag

e. There should be technical support and after sale engineering servi
cessary to furnish the Users’ list in Government set-ups, especiall
cate of proven satisfactory performance is to be accompanied al
reement of the Responder

o ey OTHTES

{ore & 70U
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B Added Bid S ific Terms and Conditions:-

A. Following mandatory documents must be attached In the bid document as specified, failing which bid will be treat
ed as" Non-Responsive":

1. Cost of spares, consumables and accessories not covered under warranty and CMC period shall be offered as
percentage value of the system/unit in the Technical Bid ATC1/2. However, warranty includes all the spares |
ncluding probes mentioned in the technical specification.

2. Documents with regard to detalls compliance statement to be attached at "Additional Doc 2 (Requested in A
Tc)n

3. Documents with regard to Original Literature, Product catalogue, technical datasheet from the firm/0.E.M wi
th Highlighting as per the technical specification must attach At "Additional Doc 3 (Requested in ATC)"

4. Documents with regard to list of Offering/Quoted items mentioning make, model & quantity of each store m
ust be "Additional Doc 4(Requested in ATC)"

5. Component wise pricing of all equipment/turnkey/electrical/accessories/HVAc etc , must be submitted in the
“Financial Document” and not in technical Bid. Any detail price bid/Component wise pricing should not be att
ached in the technical bid ,falling which bid will be consider as “Techno Commerclally Non Responsive “

B. Warranty and Maintenance:

1. Warranty for 2 years followed by CMC for 8 years including spares & service for all the items supplied in this
particular tender including third-party litems and turnkey works.

2. Mandatory 2 PMs / Year with unlimited breakdown calls have to be attended by theBidder/manufacturer thr
oughout the warranty & CMC perlod at site.l.e. NEIGRIHMS, SHILLONG

3. Duly signed Mandatory PM reports must be submitted periodically falling which necessary action will be initi
ated as per term& condition of the tender.

C. Scope of work

1. The bidder has to mandatorily quote for all the items /stores mentioned in the Technical Specification & Scop
e of Work ,failing which bid will be treated as” Non-Responsive” Specification & Scope of Work ,failing which
bid will be treated as” Non-Responsive"

2. Prices of all accessorles (reagents, consumables, controls closed/ open etc) need to be clearly Indicated as %
of the total price In the technical bid Technical Bid ATC1/2 and will be consider for evaluation as in BOQ or els
e bid will be treated as "non responsive*, The CMC cost offered from 3 to the 10th year to be iIndicated in th
e ATC and shall be quoted In percentage {inclusive of GST) and shall not exceed 5% of the system cost.

3. E-bidder must adhere to Government of India, Ministry of Finance, PPD division Public procurement order OM
F.No.6/18/2019-PPD dated 23rd July,2020 Inserting Rule 144(XI)in GFR 2017 ,No 1 dated: 23/7/2020 and subse
quent Orders No 2 & 3 or as amended from time to time , falling which the bids shall be treated as non-respo
nsive. '

D. Buyer Added Bid Specific Terms and Conditions:-

1. Generic

End User Certificate: Wherever Bidders are Insisting for End User Certificate from the Buyer, same shall be provided in B
uyer’s standard format only.

2. Generic
Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)l} should have regularly, manufactured and
supplied same or similar Category Products to any Central / State Govt Organization / PSU / Pu lic Listed Company for 3
rears before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having supp
]

ed some quantity during each of the year. In case of bunch bids, the primary product having highest value shoult? meet
this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.

FET N

4. Generic
Installation, Commissioning, Testing, Configuration, Training (As applicable as per scopefof supply) is t /Eatrbd out b
y OEM / OEM Certifled resource or OEM aut| orized Reseller. % /f

‘.




5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Authorizati
on Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone No. required to be f
urnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful installation and commissioning of
the |goocls supplied. Besides standard accessories as per normal industry practice, following accessories must be part of s
upply and cost should be included in bid price: All the items and accessories as per Technical Specification.

7. Generic

The Buyer has an existing set up / inventory of similar products, The offered / supplied product must be compatible with e
xisting system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the supply the nec
essary hardware / software to make them compatible at no extra cost to the buyer. The details of items with which compa
tibility is required are as under: all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System Softwa
re & third party Software

8. Scope of Supply

Scope of supply (Bld price to include all cost components) : Supply Installation Testing Commissioning of Goods ,Tralning o
f operators g:l providing Statutory Clearances r::uired (if an)'v,)p v 9 9 ! 9

9. Turnover

Bldder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, end
ing on 31st March of the previous financial year, should be as indicated In the bid document. Documentary evidence in t
he form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant/ Cost Acc
ountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of consti
tution / incorporation of the bidder is less than 3 year old, the average turnover in respect of the completed financial ye
ars after the date of constitution shall be taken Into account for this criteria.

10. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
evidence In the form of certified Audited Balance Sheets of relevant perlods or a certificate from the Chartered Accoun
ant / Cost Accountant indicating the turnover details forthe relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in respect of the completed fi
nancial years after the date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

11. OEM

IMPORTED PRODUCTS: In case of imported rroducts, OEM or Authorized Seller of OEM should have a registered office in |
ndia to provide after sales service support in India. The certificate to this effect should be submitted.

12. Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate percentage
of local content and provide self-certification ( by Director/ Company Secretary) and also glve detalis of the location/s at
which value addition is made". Since the bidder here is not the local supplier, the same was required to be obtained from
the "Class-1 local supplier /Class Il local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local content as

Local content’ means the amount of value added in India which shall, unless otherwise prescribed by the Nodal Ministry,
be the total value of the item procured (excluding net domestic indirect taxes) minus the value of imported content in the
item (including all customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of imported fonfent” meany price of i
mported content inclusive of all customs duties

Question2, How to calculate Local Content in bids involving supply of multiple items from single bidder? - .

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2” and “X3”) by a single bidder, the local content




in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2” - Value of imported
content in “X2%) + (Sale price of “X3” - Value of imported content in “X3”)) * 100/ (Sale price of “X1” + Sale price
of “X2” + Sale price of “X3”)

13. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eachConsignee's Locat
fon in case of carry-in warranty. (Not applicable In case of ﬁoods having on-site warranty). If service center is not alread
y there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of contract. P
ayment shall be released only after submission of documentary evidence of having Functional Service Centre.

14, Service & Support

Dedits:ated Itoll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated /toll Free Telephone No. for Ser
vice Support.

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Supp
ort.

16. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bid document,
ATC and Corrigendum if any.

17. Certlficates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate certificati
on as recognized by Government of indla

18. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab & the Result
s of the Lab will be the Sole Criteria for Acceptance of the Item.

19. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type testcertificate, a
pproval certificates and other certificates as prescribed in the Product Specification given in the bid document.

20, Certificates

To be eliglble for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the date of bid ope
ning (to be uploaded with bid): All the quality & electrical safety certificates .

21. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Maintenanc
e Service for next 8 years for the offered products at the rate not more than 5% of contract price per annum. Buyer rese
rves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of the Warranty period at ab
ove mentioned rate and the ‘raxment for the CMC charges would be made Blannually after rendering of the CMC Service
s of the relevant CMC perlod. Performance Security of the successful bidder shall be forfeited If It falls to accept the C
MC contract when called ugon by the buyer. CMC would include cost of all the spares Including UPS, PC, battery, Printer
» Probes & upgradation of System Software & third party Software (Upload the undertaking). The original Performance
SecurltY of contract will be returned only after submission and verification of CMC Performance Security for 5% of total
CMC value valid up to CMC period plus 2 months (If there Is no other claim).

22. Warranty

Warranty period of the supplied products shall be 2 years (as indicated in the technical specification /GeM condition) year
s from the date of final acceptance of goods or after completion of installation, commissioning & testing of Qoods (if inclu
ded In the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidderat t
he time of delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during the g
uarantea period. Seller should have well established Installation, Commissioning, Training, Troubleshooting and Maintena
nce Service rour in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are
to be uploaded along with the bid.

23. Warranty W

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall [ave to provjde Comprehens
ive Warranty during the entire Standard warranty period as per contract. : The comprehensiv¢/warranty shall be/cove ing
the following scolpe all the spares Inciuding UPS, PC, battery ,Printer ,Probes & u||)3radatlon ste
rty Software (Upload an un ertakln? with the bid confirming compliance by the bl
Hance. In case OEM s taking onus of this compliance, OEM undertaking is to be uploade,
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24, Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are desig
nated / deployed for attending to the Service Request in a time bound manner and for ensurin Timely Servlcmg | rectificat
lon of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.

25. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requir
ement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time limit. If the S
eller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product shall be
charged as penalty for each week of delay from theseller. Seller can deposit the penalty with the Buyer directly eise the
Buyer shall have a right to recover all such penalty amount from the Performance Security (PBG). Cumulative Penalty cann
ot exceed more than 10% of the total contract value after which the Buyer shall have the right to get the service / rectific
ation done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-im
burse the cost of such service / rectification to the Buyer.

26. Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid prooffor meeting th
e experience criteria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against theinvol
ces have been executed.

b. Execution certificate by client with order value.

¢. Any other document in support of order execution like Third Party Inspection release note, etc.

27. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and Installation / commiss
loning of same or similar Category Products durin preceding 3 financial years (l.e. current year and three previous financi
al years) as on opening of bid, as per following criteria:

(1) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued bY respective Buyer Organization for the above Orders should be uploaded w
Ith bid. In case of bunch bids, the Category related to primary product having highest bid value should meet this criterio
n

28. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SECURITY DEPOSITS pa
yable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned cogy / proof of the DD along
with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.

29, Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged In the name of A/C(Name of the Buyer).

The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. F
or release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making endorsement on the bac
k of the FDR duly signed and stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR alo

ng with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.

30. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable at MAW
DIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the BC along with bid and has
to ensure deﬁvew of hardcopy to the Buyer within within Bid End date & time / Bid Opening date & time.

31. Forms of EMD and PBG

Bidders can also submit the EMD with Pazment online through RTGS / internet banking in Beneficiary name NEIGRIHMS
EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch
address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder to indicate bid number and name of bidding entity i
n the transaction details field at the time of on- line transfer. Bidder has to upload scanned copy / proof of the Online P
ayment Transfer along with bid.

32, Forms of EMD and PBG

Successful Bidder can submit the Performance 59curitx in the form of Account Payee Demand Dr
ch Is allowed as per GeM GTC). DD should be made In favour of NEIGRIHMS EMD SECURITY DEP!

GDIANG, SHILLONG-793018, MEGHALAYA . After award of contract, Successful Bldder can uplo
n place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within
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33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Recelgt also (besides PBG which is all
owed as per GeM GTC). FDR should be made out or pledged in the name of NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name
of the Serler). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of Security Deposit, the FDR will be released In favour of bidder by the Buyer after making endor
sement on the back of the FDR duly signed and stamped along with covering letter. Successful Bidder has to upload scann
ed copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 1
5 days of award of contract.

34. Forms of EMD and PBG

Successful Bidder can submit the Performance SecuritY in the form of Payment online through RTGS / internet banking als
o (besides PBG which is allowed as per GeM GTC). On-line payment shalil be in Beneficiary name NEIGRIHMS EMD SECURIT
Y DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address
MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA, Successful Bidder to Indicate Contract number and name of Seller entl
ty in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online P
ayment Transfer In place of PBG within 15 days of award of contract.

Additional Terms an ndition: f Work for CM
Tenderer/Vendors/contractor should note that the following terms and conditions will apply specifically in addition to t
he Rules and the Regulation as applicable to such provide services in the Government of Indla.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance of all

the excluding of batterz, Accessorles/Consumables

2. The terms and conditions of the tender and the agreement executed will be binding on thevendor/contract
or. This offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Government of India a
nd In the manner specified herein shall operate to create a specific contract between the vendor/contractor {
with whom the contract referred to) on one part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genulne and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining the Integration on inter
nal circult of equipment, any deviation on configuration/ specification the repair will not be acceptable. After
repalrs, a certificate to the effect that the equipment is In working order and safe for patient care and non-h

azardous for the handier shail be submitted by the CMC holder,

S. Tenderer/Vendors/contractor Is responsible to provide electrical and patlent safety certificate after major r
epair of equipment which are used for direct patient care.

The system must be checked & calibrated after every spare changes and detail service reportmust be sub
mitted to the user & BME. i

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to send toworkshop for
an'! major repair.

9. eceipt of this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory sho
uld be submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account PayeeDemand Dr
aft or Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued by a nationa
lized bank In India, pledge in favor of Degu% Director, NEIGRIHMS, and Shillong-793018 for an amount e?'ulva
lent to 3% of the total cost of annual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be
upto 2 months beyond CMC period.

11. it may also be noted that there should be no negligence in providing services of anytype, if any, complaint

is received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penal
ty, to extend CMC period by double the downtime nerlod. The vendor shall ensure optimum uptime of the sys
tem during CMC period, failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for pr
eventive maintenance inciuding testing and calibration as per the manufacturer’s service/ technlical/ operatio
nal manual. The supplier shall visit each consignee site as recommended In the manufacturer’s manua , but a
t least once in 6 months commencing from the date of the successful completion of warranty period for prev
entive maint e of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from theuser department. Th
e AMC/CMC bllis should be certified by the concerned Head of the Department/ In- Charge, BME and the respe
ctive DMS/MS.

15. Software updates should be provided free of cost during CMC. The first service call by the team of service e

ngineers should be within 7 days of issue of this order.
16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authority |

n all disputes and decision will be binding on all concerned.
17, AH other terms & conditions are as per award of contract mentioned in pre-page.
18. Bidders are required to sign the CMC contract agreement within 15 {fifteen) days from the issue of the le
:Iter 'odf award/supply order, failing which EMD/securlty deposit may be forfeited or Contract declared null an
void.
19. The bidder must abide by all statutory requirements of the region (Meghalaya) and trading license issued fr
om the KHADC should be produced within 30 days after award of contract.

20. Pre bid:- E-Procurement Cell , Ground Floor, Director block, NEIGRIHMS Shillong-793018 Tel:0364-253803
2/2539458 or through VC link

21. TYechnical Specification

The specifications in Additional Terms and Conditions - Buyer Specific Clauses (ATC) shall supersede the “GeM category s
pecification”. The technical evaluation will be as per these specifications only, and the bidders shall quote the equipment
and submit the technical compliance accordingly.

ial Terms an nditions-

Peangye U

1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017) made there under




as amended till date will always be applicable. This will include all notifications issued by Central Drugs Standard C
ontrol Organization (CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of Pharmaceuticals (D
OP), Ministry of Chemicals & Fertilizers time to time in this regard.

3. The sellers are registered on GeM based on self declaration of valid Medical Device License, product certification,
test reports etc. However, buyers must check and valldate the detalls at their end for all applicable licenses and ce
rtifications e.g., validity and authenticity/genuineness of Medical Device license, product certification, manufactur
er certification/licenses, test reports etc.

4. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the manufacturer to ensure
that their resellers/distributors are operating in compliance with all relevant laws and regulations and are properly
licensed to sell the manufacturer's products, including verifying the validity and authenticity of Medical Device lice
nse held by them,

5. The price offered by the seller/bidder shali not, in any case exceed the 8 / 23 DPCO/NPPA controlled price or price
fixed by State Government, if any. The seller must reduce the prices if there is any reduction in DPCO/NPPA ceiling
price or price fixed by State Government, if any.

6. Any other Terms and Conditlons which Is not included or at varlance with the conditions specified in STC/GTC, may
be added by the buyer through Additional Terms and Conditions (ATC) In the bid to ensure items are procured from
authentic/validated source with appropriate and applicable quality. The above terms and conditions are in reverse
order of precedence l.e. ATC shall supersede specific STC which shall supersede General Terms and Conditions (GT
C), whenever there are any conflicting provisions.

7. Comprehensive warranty: Comprehensive warranty shall Include preventive maintenance including callbration as
per technical/ service /operational manual of the manufacturer, service charges and spares. During the warranty p
eriod commencing from date of the successful completion of warranty period, Service personnel shall visit each co
nsignee site as recommended in the manufacturer's technical/ service /operational manual, at least once in six mon
ths. warranty shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double the downtime
period.

8. Service centres: Details of Service outlets in India to render services for equipment to be furnished to buyer/consi
gnees with complete address, telephone numbers, e malls etc at time of making the supplies. It shall be the respo
nsibility of seller to ensure that authorized service centres are available to cater to the areas where supplies are m
ade within reasonable distance from where the service calls can be handled. Detalls of toll-free numbers for servic
e call and online registration of service requests also to be provided buyer/consignee at the time of supplies.

9. Source of supply: It shall be responsibility of seller to provide Documents regarding source of equipments such as
copy of Performa involce or any other documents to establish that the products supplied are manufactured by OEM
indicated and sourced from them.

10. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods should be stron
9 and durable enough to withstand transit including transhipment (if any), rough handling, open storage etc. with
out any damage, deterioration etc. .The size, weights and volumes of the packing cases, remoteness of the final d
estination of the goods, avallabliity or otherwise of transport and handling facilitles at all points during transit up t
o final destination,. Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being supplied. The acc
essories shall be suitably labelled and packed. Each of the package shall be marked on three sides with indelible p
aint of proper quality: indicating contract number and date, brief description of goods including quantity, Packing |
ist reference number, country of origin of goods and any other relevant detalls.

11. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied b
y the OEM. It shall be ensured that the required spares are available for purchase at least for 10 years from date of
supplies. In case due to any reasons the production of the spare parts Is discontinued sufficient advance notice sh
ould be given to the 9 / 23 buyer/consignee before such discontinuation to provide adequate time to purchase the r
equired spare parts etc. Further, OEM and thelr service centres/dealers shall carry sufficlent inventories to assure
ex-stock supply of consumables and spares for the equipments so that the same are available. OEM or reseller shal
1 always accord most favoured client status to the buyer/consignee and shall give the most competitive price for s
pares and consumables of its machines/equipments supplied.

12, Installation, Training, Manuals: Seller shall be responsible to carry out Installation & commissioning, Supervision a
nd Demonstration of the goods. They shall provide required jigs and tools for assembly, minor civll works for the ¢
ompletion of the installation and Training of Consignee's representatives for operating and maintaining the equip
ment and supplying required number of operation & maintenance manual for the goods. In case the category para
meters are specifying any requirements regarding the installations, training and manuals the same shall also be a
pplicable.

13. Electrical safety checking: Sellers are required to make sure that they furnish the list of equipments for carrying o
ut routine and preventive maintenance to buyer/consignee .They should make sure to periodically check the electri
cal safety aspects as per BIS Safety Standards or equivalent .In case they do not have required equipment for such
testing should ensure that the equipments checked for electrical safety compliance through labs with facilitles for
such checking during every preventive maintenance call.

14. Software: All software updates should be provided free of cost during warranty period.

Comigendym
1. The system should be quoted with 2 years warranty and thereafter 8 years CMC and with consumables cost of 100 test.

2 mmofthefolowlngoonsumbwstestshouldbemmpulsoﬂlyquotedfaapemdoftwoyursandmerufterfoﬂymandto sameasapdfm
in the finandial bid.

Xpert MTB -RIF - 10 test - Total number of test per quarter: 1200 test

3. Thecost of consumables test may also be quoted optionally from the 6  to 10t yearcweﬁngd\elifecydeofuns:ystem. ’
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Note: Sellers are required to raise invoices online as per the contract terms on GeM portal. Timely invoice submission is mandatory for compliances, smooth payment processing,

and will also contribute to improving their ratings.
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Note: This Is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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